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Weekly monoclonal antibodies allocation request process

Please make sure to periodically check this link for the latest 

updates to this guidance. 

UPDATED: 9/21/2021

REQUEST 

REVIEW

Requests must be received 

by Wednesday at 12pm 
to be considered for 

shipment the following week

WEDNESDAY

NCDHHS will review all 
requests to ensure 
requests are in line 

with guidelines below

In most cases, denied requests will be due to insufficient 
allocation, inadequate provider level utilization reporting 
and/or insufficient local demand. Please only request what 

you can fully exhaust within 1 week of receipt.

If you believe your mAbs request was denied in error, 

please review the ordering guidelines below and resubmit 
to be considered in the next week’s allocation.

Bamlanivimab/etesevimab
Casirivimab/imdevimab 

(REGEN-COV)

Minimum Order 

Quantity (MOQ) 50 48

Minimum Order 

Exception* 10 12

Maximum Order 

Request

If requesting > MOQ: Only order enough inventory to meet 1 week of utilization 

demand. If supply is 100% utilized, weekly requests will continue to be honored.

*If requesting less than 1 MOQ, requests in increments of 10/12 will be 
considered, but smaller shipment sizes are very limited.

Reporting Method
All administrations must be reported via HHS tele-tracking. 

Reporting mechanisms vary for hospitals. 

Direct Ship Available

mAbs ordering guidelines

MySpot.nc.gov •  NCDHHS is an equal 

opportunity employer and provider.

To request and receive shipment, providers must be registered with 

AmerisourceBergen. For the current registration process, please refer to the 

Provider Guidance on the DHHS website.

https://covid19.ncdhhs.gov/media/1135/download?attachment

